
March New Releases 

Adobe Reader X 

Adobe AIR for Flash Developers 

Cisco CAPPS 8.0: Cisco Unity Express Users and Auto Attendant 

Cisco CAPPS 8.0: Voice Profile for Internet Mail Implementation 

Cisco CAPPS 8.0: Understanding Cisco Unified Presence Implementation 

Cisco CAPPS 8.0: Integrating Cisco Unified Presence and its Components 

TestPrep 640-822 Interconnecting Cisco Networking Devices Part 1 (ICND1) 

Cisco ICND2 1.1: Spanning-Tree Protocol and Inter-VLAN Routing 

Cisco ICND2 1.1: Securing and Troubleshooting the Switched Network 

Cisco ICND2 1.1: Single-Area OSPF Implementation 

Cisco ICND2 1.1: EIGRP Implementation 

Cisco ICND2 1.1: Introducing ACL Operation 

Cisco ICND2 1.1: Configuring and Troubleshooting ACLs 

Cisco ICND2 1.1: Scaling the Network with NAT and PAT 

Cisco ICND2 1.1: Transitioning to IPv6 

Cisco ICND2 1.1: VPN and Point-to-Point WAN Connections 

Cisco ICND2 1.1: Frame Relay Connections 

Cisco DESGN 2.1: Structuring and Modularizing the Network 

Cisco DESGN 2.1: Designing Basic Campus and Data Center Networks 

Cisco DESGN 2.1: Identifying WAN Technology Considerations 

Cisco DESGN 2.1: Designing the Enterprise WAN and Branch 

Cisco DESGN 2.1: Selecting Routing Protocols 

Cisco DESGN 2.1: Defining Network Security 

Cisco DESGN 2.1: Security Solutions for the Network 

Cisco DESGN 2.1: Integrating Voice and Video Architectures 

Cisco IPS 7.0: Adapting Traffic Analysis and Response to the Environment 

Cisco IPS 7.0: Managing and Analyzing Events 

Cisco IPS 7.0: Virtualization, High-Availability, and High-Performance Solutions 

Cisco IPS 7.0: Configuring and Maintaining Cisco IPS Hardware 

Cisco TVOICE 8.0: Troubleshooting Unified Communications Solutions Overview 

Cisco TVOICE 8.0: Cisco Unified Communications Manager Troubleshooting 
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Cisco TVOICE 8.0: Troubleshooting Call Setup Issues 

Cisco TVOICE 8.0: Troubleshooting Off-Net Calling Issues  

Cisco TVOICE 8.0: Troubleshooting SAF and CCD Issues 

Cisco TVOICE 8.0: Troubleshooting Device and Extension Mobility  

Cisco TVOICE 8.0: Troubleshooting Cisco Unified Mobility and CUCM Presence 

Cisco TVOICE 8.0: Troubleshooting MOH and MTP Issues 

Cisco TVOICE 8.0: Troubleshooting Conference and Transcoder Issues 

Cisco TVOICE 8.0: Troubleshooting RSVP Agents and Voice Quality Issues 

Introduction to Information Security 

Using E-mail, the Internet, and Social Media Safely in a Corporate Environment 

Introduction to Auditing 

ITILÂ® 2011 Edition Foundation: Service Strategy Fundamentals 

ITILÂ® 2011 Edition Foundation: Service Design Processes 

ITILÂ® 2011 Edition Foundation: Service Transition Processes and Policies 

ITILÂ® 2011 Edition Foundation: Introduction to Service Operation 

ITILÂ® 2011 Edition Foundation: Service Operation Processes 

ITILÂ® 2011 Edition Foundation: Continual Service Improvement 

Establishing the Conditions for a Learning Culture 

Developing Learning Practices 

Evaluating and Sustaining Organizational Learning 

Setting and Managing Priorities within the Organization: Communication 

TestPrep LX0-102 Linux+ Powered by LPI Exam 2 

Thinking like a CFO: Mind-set and Financial Priorities 

Thinking Like a CFO: Making Financial Decisions 

Thinking Like a CFO: Preparing and Presenting a Business Case 

Thinking like a CFO: Managing Risk 

Preparing for a Difficult Conversation 

Having a Difficult Conversation 

Handling Difficult Conversations Effectively 

Microsoft Office 2010: Getting Started with Lync 

Microsoft Office 2010: Sharing Information with OneNote 

Microsoft Excel for Mac 2011: Saving, Sending, and Printing Workbooks 
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Microsoft Outlook for Mac 2011: Getting Started 

Microsoft Outlook for Mac 2011: Managing Conversations and E-mail 

Microsoft Outlook for Mac 2011: Mastering E-mail 

Moving Beyond E-mail to Maximize Microsoft Outlook's Potential 

Personal Productivity Improvement: Managing Your Workspace 

Personal Productivity: Self-organization and Overcoming Procrastination 

Personal Productivity Improvement: Managing Tasks and Maximizing Productivity 

Writing under Pressure: The Writing Process 

Solution Selling: Mastering the Essentials 

Solution Selling: Meeting an Active Need 

Solution Selling: Creating New Opportunities 

Viewing and Navigating Data with ADO.NET 4 DataSets using Visual Basic 2010 

Synchronizing Data and Managing ADO.NET 4 Applications with Visual Basic 2010 

Using LINQ and XML with ADO.NET 4 and VB 2010 

.NET Overview: Windows, Web, and the Cloud 

Customizing and Managing Multithreaded Applications with C# 2010 

Securing and Deploying WPF Applications with C# 2010 

CISA Domain: Protection of Information Assets: Part 2 

CISSP 2012 Domain: Security Architecture and Design 

SSCP Domain : Networks and Telecommunications Part 2 

Developing the Strategic Thinking Skill of Seeing the Big Picture 

Using Strategic Thinking Skills 
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